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My Mac
I have a_____________________________ computer.
I have a_____________________________ processor.
I have ________MB/GB RAM memory with_ _______ chips.
_______________________________________  
I am running Mac OS ___________________________ .
My serial number is____________________________ .
My AppleCare warranty is good through_ ______________ .

My USER ACCOUNT
My user account name is_________________________ .
My account password is_ ________________________ .
I am/am not an administrator (circle one). 
   — If not, the admin is _ _______________________ .
   — and his/her phone is _ ______________________ .
I do/do not have more than one Keychain.
   — If I do, my Keychain names/passwords are:
       First___________________________________ .
       Second_________________________________ .

My INTERNET
My ISP is __________________________________ .
Their phone number is__________________________ .
Their website address is_ ________________________ .
My account name is_ __________________________ .
My password is_ _____________________________ .
To connect I use (check all that apply):
        n  Internal Modem       n  External Modem       n  DSL
        n  Cable Modem         n  Router         n  Switch/Hub
The device brand/model is_ ______________________
Router ID/Password_ __________________________
I do/don’t connect wirelessly (circle one).
   — If I do, I have a (check one):
           n  802.11B         n  802.11G         n  802.11N
   — Wireless Network Name______________________ .
   — Wireless Network Password _ __________________ .
I do/don’t use a dial-up connection (circle one).
   — If I do, my dial-in number  is_ __________________ .
   — My alternate number is_ _____________________ .
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My EMAIL
MAIN ACCOUNT
My email provider is_ __________________________ .
Their phone number is__________________________ .
My email address is____________________________ .
My email password is_ _________________________ .
This is a webmail/POP/both account (circle one).
Webmail site________________________________ . 
POP mail server ______________________________ .
SMTP_ ___________________________________ .
Authentication_ _____________________________ .

don’t forget to hide me

OTHER ACCOUNT_ ____________________________
My email provider is_ __________________________ .
Their phone number is__________________________ .
My email address is____________________________ .
My email password is_ _________________________ .
This is a webmail/POP/both account (circle one).
Webmail site________________________________ . 
POP mail server ______________________________ .
SMTP_ ___________________________________ .
Authentication_ _____________________________ .

OTHER ACCOUNT_ ____________________________
My email provider is_ __________________________ .
Their phone number is__________________________ .
My email address is____________________________ .
My email password is_ _________________________ .
This is a webmail/POP/both account (circle one).
Webmail site________________________________ . 
POP mail server ______________________________ .
SMTP_ ___________________________________ .
Authentication_ _____________________________ .


